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The MixPBX in a heterogeneous voice network
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Virtual Mix PBX

e
@ .m “Vosie >

IP Phone Fax DECT

Internet

A
[}
[}
[}

Y

-
. )
\ Visual Online voIP
<------ > i
Virtual Mix PBX

With Visual-Online’s Virtual PBX you can be a big business, right from your home-office, small office, or virtual of-
fice. A hosted PBX means that you can provide the best customer service possible, without the expense or hassle
of buying and maintaining your own phone system. Never again have a client feel like they're not getting top-
notch care from you or your business. All you need is a phone, we take care of the rest.

Right from our website, within a few clicks and in a couple of minutes, you can have a fully automated, profes-
sional, advanced phone system that gives you competitive features like 99.999% uptime, real call routing, simple
administration, and professional support.

Small Business Services
Big Business Communication from a Small Business PBX

In a small company, good communication with customers and suppliers is critical. But most small businesses can't
afford to buy or maintain expensive phone systems. Virtual MixPBX has the perfect small business PBX solution.
Our virtual phone system is easy on the wallet but it has all the features of high-priced systems. With our small
business phone system, you're not getting a small PBX with limited capabilities. Instead, you're sharing a feature-
rich high-end PBX at very low cost.
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Here are some of the things you can do with a virtual phone system from
Virtual MixPBX.

© Reduce costs
With no hardware or software to buy or maintain, you save costs in many ways. There is no big capital outlay for
a new system. You get all the high-end features you need without paying extra. And you don't need to hire a
receptionist to answer incoming calls.

© Get a professional presence
You can greet your callers with a custom, professional business greeting every time they call. They'll know your
company is a real, solid business.

© Distribute your workforce
With a virtual phone system, you can route incoming calls to any type of phone, anywhere. This lets your employ-
ees work from the office, from home, work sites, or on the road. Try doing that with a typical small business PBX.
You can even “Go Virtual”- move to a completely “virtual” office, eliminating the expense of office rent.

© Pay as you grow
Small businesses often start with a small PBX and have to buy new systems as they grow - or else they pay too
much up-front, trying to make sure their system will be big enough to handle future growth. Our small business
phone system lets you start as small as you want and grow to unlimited size, while only paying for what you need.

© Never ring busy
With a traditional small PBX you often have to buy extra phone lines just to keep callers from hearing a busy
signal. Virtual MixPBX customers just make sure every employee has a working phone (cellular, land line, or VolIP)
and never worry about ringing busy. We've got a huge number of incoming lines, and we automatically allocate
more lines to your business whenever you need them.

Our virtual phone system includes all of the major features you want, and most are included without extra fees.
None of our competitors offer as many features as Virtual MixPBX, and most charge extra for the few things they offer,
like dial-by-name directories or email delivery of voice and fax messages. Don't settle for low-end voicemail or fax
systems masquerading as a virtual phone system. Get your small business PBX service from Visual-Online.

About Visual Online:

Visual Online is one of the biggest Internet and VOIP service providers in Luxembourg with its own
international redundant backbone and Datacenter infrastructure. We are also a Domain name registrar
for most of TLDs through our http://www.dns-stock.com platform.

Visual Online offers Fiber and ADSL connections for professionals and also individuals. Different Host-
ing and Email solutions are available for every business need, from small to big. We provide Server
locations physical, and also virtual, at our facilities. Through our Groupware solutions, we also offer ad-
vanced email functionalities including synchronization with syncML standard, anti-virus and anti-spam
protection. Other internet services include Roaming internet access, Online Backup, and the most up-
to-date Website creation solutions.
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